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This report provides you with information and guidance which can help you
become more aware of your emotional intelligence. It provides a basis for
development and training activities.
Before going any further please read this introduction. It provides the
background you need to understand your report and to act on it.

What is emotional
intelligence and why is
it important?

How to think about
your report

How well do we understand

in the context of your life and work

ourselves and other people? How do

when you're thinking about them.

The use of the word 'average' does

we approach crucial relationships?

Ask questions like: what am I trying

not imply that you can achieve good

These are issues in every aspect of

to achieve?; where do I have

or bad scores on this questionnaire.

our home, social and work life.

problems in relationships with other

The percentages indicate how you

people?; what aspects of my
Much of our work success is based

responded as compared with the

emotional intelligence are particularly

on our skills, knowledge and

other people who filled in the

important in my work or personal

experience; but another part

Questionnaire during its

life?

development.

colleagues, managers, staff who

Scores on the Trait Emotional

There is no right or wrong way of

report to us, suppliers and

Intelligence Questionnaire tend to be

using emotional intelligence. There

customers. We need to understand

very stable over time; as stable as

are positive and negative implications

ourselves and how we appear to

your basic personality. But like your

for all the different scores on this

other people, as well as understand

basic personality, work or life events

questionnaire. These are explained in

what makes other people tick. We

may cause certain aspects of your

the report.

can then use this knowledge to

emotional intelligence to fluctuate.

achieve our goals. Emotional

The scores in this report are

intelligence is not about being nice or

therefore not carved in stone. They

soft. It involves interacting effectively

will assist in your own assessment of

with other people to get a job done

how effectively you interact with

or to achieve the kind of life we

others. This report should be seen as

want.

the beginning of an investigation

Put the scores and these comments

depends on how we get on with

Scores
Your scores are reported in three
different banding categories:

which can result in an improved
Emotional intelligence is important in

understanding of how to interact

work areas as varied as leadership

with other people. This will have

and management, team and project

benefits in both your work

work and all types of customer

performance and social life.

relationship. It affects our family and
social life.
The Trait Emotional Intelligence
Questionnaire measures our
understanding of ourselves and of
other people, and our ability to use
this knowledge to achieve our goals.
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Uses
The Trait Emotional Intelligence Questionnaire is used

It is important that you understand

for a number of purposes. Examples of these are:

why you have been asked to fill in
the Trait Emotional Intelligence
Questionnaire and how the scores
will be used to benefit you.
This report has been produced by
Thomas International website.
Further information can be obtained
http://www.thomasinternational.net
The Trait Emotional Intelligence
Questionnaire was developed by K.V.
Petrides, PhD at the London
Psychometric Laboratory in
University College London (UCL).

Factor and Facet scores

Global score

Background

Below are your scores on the four

The Global score gives you a

This report is based on your

Factors of the Trait Emotional

snapshot of your general emotional

responses to the questionnaire. It

Intelligence Questionnaire. Trait

functioning.

therefore reflects what you think of

emotional intelligence comprises four
broad categories called
'Factors' ('well-being', 'self-control',
'emotionality', and 'sociability') that
help summarise people's scores on
the 15 different Facets. Factors
represent a level of measurement
that is broader than that of the
Facets, but more detailed than that
of global Trait Emotional Intelligence.
The trade-off between the various
levels of measurement (Facet –
Factor – Global) concerns breadth
versus depth. At the Facet level,
descriptions are detailed and
focused, whereas at the global level,
descriptions give a broad overview.

This means your own perceived
capacity to understand, process and
use information about your and
other peoples' emotions in your
everyday life. It is important to note
that the Global score is very broad. It
is made up of more focused Factor

yourself. Your scores have been
compared to the responses of a
representative UK working
population sample then reported
under the headings of four main,
broad Factors. These are made up of
fifteen more focused Facets.

scores and much more detailed

There are also two independent

Facet scores. These are included

Facets that do not contribute to a

later in this report with

Factor:

commentaries highlighting strengths
and areas of development as well as

Adaptability and Self Motivation

strategies you can adopt. Please refer
to the Factor and Facet scales for
more detail about certain aspects of
your general emotional functioning.

The Factor level provides a useful
level of intermediate measurement
and description.

View the full interactive TEIQue
Guide
online at www.thomasinternational.net

"How much of an impact does emotional intelligence have on your professional success? The short
answer is: a lot! It’s a powerful way to focus your energy in one direction with a tremendous result”
Travis Bradberry - for Forbes.com
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Independent Facets
Adaptability

66%

Self-Motivation

76%
1
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Share with a colleague for a free PPA trial.

Need support in measuring and improving
workplace engagement?

Develop self-awareness and
identify performance gaps
through 360 degree feedback

Measuring ability and aptitude

Gain an accurate insight into
how your people behave at
work in just 8 minutes

For more information about how we can help you
develop your people, call us on 01628 475 366 or
email info@thomas.co.uk

